
 
Job posting: Engagement Manager 

 
 
Position: Engagement Manager  
Location: Ottawa, Ontario or Remote 
Reports to: Executive Director 
 
Application deadline: Oct 29th, 2021 
Salary Range: $65,000 – $75,000  
Start date: as soon as possible  
  
Veterinarians without Borders/ Vétérinaires sans Frontières – Canada (VWB/VSF) is a charitable, 
humanitarian organization whose mission is to work for, and with, those in need to foster the health of 
animals, people, and the environments that sustain us. More information about the organization can be 
found at www.vetswithoutborders.ca. 
 
VWB/VSF Canada is looking for a dynamic and action-oriented Engagement Manager, who will be reporting 
directly to the Executive Director and who will oversee communications, fundraising and marketing activities 
for the organization. 
 
RESPONSIBILITIES 
 

Fundraising Management 

• With the Executive Director, develop and lead the fundraising strategy that incorporates key targets 
around individual, corporate, private and public donors, planned giving, yearly events and 
campaigns, and associated budgets.  

• Identify, build and strategically steward individual, private, public, corporate donors with the goal of 
converting one-time donors to recurring donors, and smaller donors to larger and major donors. 

• Manages grant administration; works with staff to support grant reporting and compliance calendar. 

• Works closely with Executive Director and board directors on the fundraising communication and 
marketing committee to execute the committee’s annual action plan and deliverables. 

• Develop and foster relationships with student groups at targeted universities  

• Works closely with leadership & staff to create solicitations and design campaigns to increase 
member acquisition and retention/renewal 

• Develop and manages VWB/VSF Canada’s planned/legacy giving program 



 
Communications  

• Develops and leads the communications and outreach strategy, including oversight and integration 
of VWB/VSF Canada’s brand identity into written and electronic (email, web, social media) 
communications 

• Leads the growth of VWB/VSF Canada’s visibility and raise awareness of the organization’s profile 
with development of strategic content for social media platforms, website management, 
interpretation of data from Google analytics and AdWords, email marketing and other forms of 
outreach. Ensure digital assets are updated consistently with appropriate, compelling content 
related to project themes. 

• Serves as the lead for producing and maintaining key communication materials for donors, board 
directors and key stakeholders. 

• Be responsible for developing and leading in collaboration with the Executive Director, the 
organisation’s public relations, communications, and media networking through the creation of 
informative and interesting press releases, press kits, newsletters, and related content. Prepare 
reports on media metrics and reach through regular monitoring. 

• Alongside the Executive Director work with VSF International to coordinate communication and 
advocacy initiatives for the network. 

Essential 

• 3+ years’ experience in non-profit organizational / fundraising & communications 

• Major gift fundraising and event planning experience, use of CRM systems and donor databases, 
managing individual giving and issue-based campaigns  

• Demonstrated experience managing e-mail marketing (experience with MailChimp considered an asset); 

• Creative and extremely detail-oriented, with strong story-telling skills; 

• Demonstrated ability to use channels effectively to deliver news and content; 

• Demonstrated experience producing quality materials with Adobe Creative Suite and other design tools 
and Knowledge of HTML, CSS and web standards  

• Demonstrated experience managing non-profit social media platforms and digital properties; 

• Demonstrated commitment to VWB/VSF Canada’s mission and values; 

• Ability to absorb and manage workloads and stress without affecting the quality of deliverables; 

• Strong interpersonal and teamwork traits; 

Preferred  



 
• Knowledge of and networks in Canadian philanthropy 

• Previous experience in international development and humanitarian aid considered an asset; 
• Fluency in verbal and written English and French 

 
APPLICATION 
 
Please send your CV and cover letter to recruitment@vetswithoutborders.ca 
 
VWB/VSF is an equal opportunities employer and we welcome applicants from a variety of backgrounds. We 
are particularly keen to consider applications from new Canadians and/or individuals from diaspora 
communities from the countries where we are working (Ghana, Kenya, Senegal, Cambodia, Laos, Vietnam, 
and South Sudan). 
 

mailto:recruitment@vetswithoutborders.ca

