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ICEBERG PHILANTHROPY

Fraser Green
Good Works | the heart and soul of philanthropy
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PART ONE:
THE MARKET



Me and my dad on BonavistaBay in 1979
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grade 4 science class
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the big picture

26.6M Canadian adults
56% have wills
10% of those with wills have named charities
est. 2 bequests/donor
average bequest = $20,000

ǎƻ ǿƘŀǘΩǎ ƛǘ ŀƭƭ ǿƻǊǘƘΚ

6



7

$56 BILLION!



$20 bills end to end
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{ƻ ǘƘŜǊŜΩǎ ŀƭƭ ǘƘƛǎ ƳƻƴŜȅ

How do we find it?9
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Meet Jacqueline!

Meet Jacqueline!

Older

Widowed

Empty nest

Churchgoer

Speaks English

Went to secretarial college

Donates through the mail!
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Age

Cohort

.ŜǊƴƛŜΩǎ ŦƻŎǳǎ ƎǊƻǳǇǎ

Multi-channel today
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Demographics defined

The study of human 
ǇƻǇǳƭŀǘƛƻƴΣ ƛǘΩǎ ǎǘǊǳŎǘǳǊŜ ŀƴŘ 
change.

Factors include births, 
deaths, marital status, 
fertility, income, religion, 
race/ethnicity, gender, age, 
ƛƴŎƻƳŜΧΦ
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age cohorts

Civicsςborn before 1946 

great depression/wars (hot & cold)

Boomersς1946-1966 Beatles/moon 
landing/Woodstock

Gen Xersς1967- 1979 

HIV/AIDS, Berlin Wall, 1 parent families

Boom Echoς1980 ς2001 

internet, 9/11, Iraq

ǿƘƻΩǎ ƛƴ ǘƘŜ ǊƻƻƳΚ (show of hands)



the last pre-TV generation

Åthis generation represents a 
third of all donors (1/5 of ǇƻǇΩƴ)

Ågrew up before TV

Åhas time to read (do you?)

ÅCal and Fraser and papers

ÅJac/Eileen, Brock/Fraser

Åthey have and use stamps and 
chequebooks

Åmajority are not online
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tƘŜ Ψ!I!Ω ƳƻƳŜƴǘ

2003 ς1st poll of DM donors
Looking for donor profile
and upgrade potential
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83% age 55+
youngest civic today is 66
generation/mail overlap
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Civic generation
Female 
Churchgoer
Whitebread
Empty nest
Retired
Average income
Average education

Direct mail donor profile
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perfect match

mail donors = civics = bequests 19
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DM Donors & Bequests

97% aware of charitable bequests

92% already have a will

пу҈ ǘƘƛƴƪ ŎƘŀǊƛǘŀōƭŜ ōŜǉǳŜǎǘǎ ŀǊŜ ŀ ΨƎƻƻŘ ƛŘŜŀΩ

17% had already made at least one bequest

му҈ ǿŜǊŜ ΨǾŜǊȅΩ ƻǊ ΨǎƻƳŜǿƘŀǘΩ ƭƛƪŜƭȅ ǘƻ Řƻ ǎƻ

Bonus ςthe majority said no one 

had ever asked them for such a gift!



charitable giving from the Civic generation
Is going to GROW in years to come
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Age 70 ς1/2 of men and 1/3 of women
within the next decade
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Look at 2015
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Makes you think about your annual vs. planned 
ƎƛǾƛƴƎ ŜȄǇŜƴŘƛǘǳǊŜ ǊŀǘƛƻǎΣ ŘƻŜǎƴΩǘ ƛǘΚ
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PART TWO:
CHIP THE ICE
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in a word, 
courtship

In a word, courtship
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HIT PARADE

ATTITUDES TOWARD
LEGACY GIVING

FAMILY
SITUATION
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CONSISTENT OPINION
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kiss

wills
why
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5hbΩ¢ Lb{¢w¦/¢Η
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Let loose your passion!
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this generation likes to read
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DONOR OBJECTION #1 ςLΩa bh¢ wL/I


